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College Grievance Redressal Committee

As per the recommendation made by the college Teachers’ Council and in compliance with the UGC
(Grievance Redressal) regulation — 2018 (dt. 07.12.2018) read with UGC (Grievance Redressal)
regulation — 2012 (dt. 23.03.2013) a College Grievance Redressal Committee (CGRC) has been
commissioned for Government General Degree College, Narayangarh with immediate effect. The tenure
of the committee will be two years in general and the same will be renewed after two years until some
amendments are made by order.

CGRC will act as the apex mechanism for redressal of grievances for the students, faculties and work-
persons of Government General Degree College, Narayangarh. Aspirants seeking admission at GGDC,
Narayangarh may also seek help for their grievances here. For details of grievances please refer to UGC
(Grievance Redressal) regulation — 2018.

Formation of CGRC:

Sl. No. Name & Designation Posts
1. Dr. Badal Kumar Jana Chairperson
Officer- in - Charge
2. Mr. Anamitra Das Faculty Member
Associate Professor
3. Dr. Anirban Roy Faculty Member
Assistant Professor

A dedicated e-mail address is opened for submitting grievances and Students/faculties/work-persons are
encouraged to lodge complains, if any, using this e-mail address. Apart from that they can do the same by
dropping a written application in the ‘Grievance Box’ kept at the college campus.

The E-Mail Address for lodging grievance: grievance@ngc.ac.in
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